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What happened?

A journalist used the data from the business register of 
his colleagues company to create a fake account

He did search specific persons to display what was 
possible by using land registry information
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What happened more specifically?

August 17 : Journalist calls & warns for tomorrow

August 18 : Journalist explains his findings, without

sharing all the details

We started research on data & IT

August 25 : a complete new registration procedure 
was conceived, designed, built &  
implemented (within one week ☺)

August 28 : Journalist publishes his article
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Minister of Internal Affairs

Letter to the Parliament on September 5, announcing

* Kadaster has closed the ‘gap’ but in addition will:

* limit possibilities to ‘search by name’  (October 15)

* expand protection of threathened people (October 15)

* Introduce mandatory use of eHerkenning (eRecognition)

* Expand monitoring facilities on use of data
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Some figures:

130.000 search request, each month, using

‘search by name’ (natural persons)

50.000 professional subscribing organisations

with a multitude of actual users

32 different branches (e.g: notaries & media)
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4 categories

Green searching by name (np) remains possible

Orange only after clicking the correct purpose

Red only after filling in the purpose →

substantive assessment

Black n/a
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Orange group - only after clicking the correct purpose
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Red group - only after filling in the purpose
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RESULTS CUSTOMER CARE SERVICE

14 calls & 7 e-mails  (out of >50.000 organisations)
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Conclusions, results & findings:

* Change in society → need to adapt

* Data breach solved within one week → proud team

* Complex part was finding the right balance

(branch classification)

* Communication is key (intern & extern)
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Is this the end?

Yes (for now)

Thank you very much!Jacques Vos | ELRA GA 20231124
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